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' CASA

Court Appointed Special Advocates
FOR CHILDREN




Difficult Situations/Boundaries
1. You are speaking with a CASA advocate who is giving you an update on their case.  During your conversation, the CASA advocate tells you that dad’s paramour disclosed to CASA that she is afraid of dad and that occasionally he becomes violent towards her. The CASA advocate shares with you that since they have experience working with victims of domestic violence and are familiar with the process of obtaining a Temporary Restraining Order (TRO), the CASA told dad’s paramour that they would take her to the courthouse to file for a TRO.  The CASA states that since dad’s paramour is not a party to the case they did not think it would be a conflict to assist dad’s paramour. What do you do?
2. A foster mother with whom CASA has worked before sans problems contacts you to say that she refuses to allow the current CASA, who is appointed to a young child that is residing with the foster family, into their home.  What do you do?
3. A DCP&P Supervisor calls to speak with you and shares that she has received several complaints regarding a volunteer.  The complaints were that the appointed CASA shared too much personal information with both the day care provider and foster family in regards to a medical issue that the volunteer was diagnosed. The advocate did this because the child they were appointed to was exhibiting similar symptoms. What do you do?
4. The DAG calls to speak with you and informs you that they had a conference with their client (DCP&P) and it is their belief that the CASA appointed to this particular case has become too emotionally involved and can no longer remain objective.  In addition, they inform you that they plan to make their concerns known to the Family Court Judge via written correspondence.  What do you do?
5. You accompany an advocate to court for a Compliance Review on their case.  After the hearing ends, the appointed CASA begins to state loudly their disapproval with the court outcome – reunification - in the hallway outside of court.  The advocate is expressing serious doubt about the mother’s ability to parent her children.  What do you do?
6. A CASA advocate that is appointed to a teenage youth calls to provide you with an update on the case. The volunteer shares with you that a meeting was held earlier in the week at the youth shelter to discuss the youth’s case plan. During the meeting, at which the CASA advocate was present, the youth became upset, ran out of the shelter and left the grounds.  Knowing the strong relationship that CASA has with the youth, the shelter staff requested that the CASA follow the shelter van in their car (they cannot transport CASA due to insurance purposes) in an effort to locate the youth.  The youth is located a mile away but agrees to return to the shelter only if they can ride with their CASA.  The CASA shares with you that they drove the youth back to the shelter.  What do you do?

7. A  CASA advocate who has been working with their CASA child for over 5 years tells you that they bought the child a watch as a gift for graduating high school.  What do you do?
8. The CASA advocate you are working with has been on the case for several months and despite making plans to get started on their case has not done so.  The advocate has also been non-responsive to your calls and emails for weeks at a time.  While the volunteer does eventually contact you about wanting to work on the case, they continue to not follow through. What do you do?
